
More information at www.eqc�x.nz

EQC�x.NZ is an independent public justice project whose overarching goal, in a 
post disaster environment, is to ensure that EQC meets its obligations under the 
Earthquake Commission Act 1993.

TAKING CONTROL OF THE 
EARTHQUAKE CLAIMS PROCESS

Community Meeting to Share Knowledge from 2010 / 2011 Earthquakes

Post the 2010 / 2011 events residential property owners thought their insurance policies, alongside the 
EQC Act, would see them right. For some, the system worked, but for many it didn’t. Too many 

homeowners were left with poorly repaired homes, have lived with significant stress, are financially 
worse off, have devalued properties, and as a city, Christchurch is facing a crisis of substandard housing 

stock for years to come. Learn from experts about the Christchurch experience.

Community Meeting
Kaikoura Memorial Hall
Thursday 23rd March 2017
5:00pm to 7:00pm

EVENT CONTENT AND SPEAKERS

Preparing and Presenting Claims
Creating your team, navigating the process successfully.

Dean Lester
Independent Insurance Advisor

The Three Elements of Claim Settlement
Insurer managed, full and final, homeowner managed.
A Look at Land
A quick overview of the complex issue of land claims.

Dr Duncan Webb
Prominent Insurance Lawyer

Reinstatement Standards
Building standards, the EQC Act, reinstatement standards, 
and the building code.

Peter Woods
Prominent Insurance Lawyer
(led the EQC Group Action)

Understanding the Industry
An honest look at the industry and governance behind the system.

Cam Preston
Property Owner 

The Homeowner Experience
The experience from a homeowners point of view, and the pitfalls 
to watch out for. 

Mel Bourke
Property Owner / MC

REGISTER TO ATTEND
There is capacity for only 300 people at Memorial 
Hall.  Therefore, we ask that you register for this 
FREE event by going to Eventbrite 
eqclaims.eventbrite.co.nz or via www.eqcfix.nz.
THIS IS A FREE EVENT



More information at www.eqc�x.nz

EQC�x.NZ is an independent public justice project whose overarching goal, in a 
post disaster environment, is to ensure that EQC meets its obligations under the 
Earthquake Commission Act 1993.

“What we didn’t know in 2010 / 2011 was, to get our homes 
repaired or rebuilt the right way, we had to take control of 

the process ourselves”. 

“We had to become ‘experts’ in understanding our 
insurance policies, standards of repair, building code, 

settlement process, land reinstatement and so much more. 
We had to take control”. 

“We had to stop trusting the system. We had to trust 
ourselves, our gut, and learn as much as we could about a 

system that was not delivering on its promise”. 

“Many owners, using that approach have been successful. 
They have achieved good outcomes, and are able to move 

on with their lives”.

Who is eqcfix.nz?
EQCfix.NZ is a social justice project, designed to help residential properties owners hear the “other voice”, the voice of the 
professionals, experts, practitioners, tradespeople, and homeowners who support other homeowners in navigating the 
process. We are advocating for a change in our insurance system. We want a system that puts claimant need over financial 

interests of insurers. A system which respects both legislation, and the contracts governing insurance entitlements.
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